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Capital Safety - USA - 3833 SALA Way - Red Wing, MN 55066-5005 - Ph: 651.388.8282 « Fax: 651.388.5065

September 24, 2008

Subject: Inspection Notification - Snap Hook Inspection Required

At Capital Safety, we are committed to providing the highest quality, safest solutions
on the market. In maintaining our approach to address issues proactively, we are
writing to inform you of a potential quality situation with g limited number of snap
hooks and to provide you with detailed inspection instructions.

Situation:

injured, our inspection revealed that the pin had come out of the knurled nut that
connects the swivel to the hook body. The function of the pin is to prevent the
Possibility of the knurled nut from potentially backing out of the hook body.

This is believed to be a vVery isolated occurrence and limited to a single ot shipment,
Although there have been no reported incidents, Capital Safety s proactively
notifying you to €nsure products received in the attached shipment report are
properly inspected, and to provide its customers with specific inspection Stepsito
assist in the inspection of potentially affected snap hooks.

Cause:

been implemented by the supplier to ensure this does not Occur in the future. In
addition, Capital Safety has increased the receiving inspection level to ensure al|
hooks have g staking mark. Please note that all snap hooks shipped by Capital

Safety from September 15, 2008 have been individuaHy inspected to €nsure that the
pins are Secure.
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Corrective Action:

purchased this product and invite them to contact our customer service department
at 800-328-6146 if they have any questions. We also ask You to inspect your
inventory based on the inspection instructions below. NOTE: This concern only
applies to the products listed in the attached shipment report and does not impact
other Capital Safety products sold previously or in the future

If upon inspection, a distributor or end user finds a snap hook with a loose or
missing pin as described in this Notice, immediately take it out of service and

the customer, freight prepaid. See the attached Inspection Instructions for
detailed instructions and photos on how to easily identify a hook with a
missing or loose pin.

or concerns.

Kind Regards,

Donna Sahlberg
North America Quality Manager

| Model Number s Deseription - _ﬁ!
3900092 ____ WEB ASS REBEL 20'
AD111 -1 _SRL REBEL 10' WEB
AD111B | SRLREBEL 15 * GALV
AD111BR _SRLREBEL 11"WEB
AD115 _SRL REBEL 15' GALV
R |SE mEEeL 15GALY
(ADTISBE =~ SRIREBEL1D GALV
AD120B _ SRL REBEL 20' WEB
AD120BR _SRL REBEL 20' WEB
AD211B | SRL REBEL 11"GALV
AD212AG _SRL 30M GALV I
AD212AG1 . SRL 30M GALV

oDetoAe (SELEMGALY =
AD222AG -~ SRL 20M GALV . , ,

AD230AG SRL 30M GALV
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Inspection Instructions:

1. Inspect the hook for the pin as shown below.

Good Hook with Pin Hook Needs Replacement (loose or missing pin)

2. Inspection method, rotate the hook so it is orientated as shown below.

———— Using a /8" punch or
similar tool, insert the
punch in the hole located on
the knurled nut. Using your
hand (not a hammer), hit
the punch tool to confirm

09/17/2008 12:58 the pin is secure.
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If the punch tool is not allowed to penetrate the opening, the hook is
acceptable. The hook needs to be replaced if the punch tool is allowed to
pass through the opening.

Punch tool does not penetrate
— the hole in the knurled nut.
hook is ACCEPTABLE.

Repeat this on both sides.
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Punch tool does penetrate
hole in the knurled nut and the
pin is not secure. the hook is
NOT ACCEPTABLE and

needs to be returned.
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